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Etap Linerboard Company, a leading company in the field of Manufacturing the Food and Non-Food packaging
materials, is aimed to extend offer its various services to their clients by applying a high level of quality which
depends on the commitment and workers commitment to fulfill the clients requirements and maintain the clients
property and to insure their integrity and satisfy permanently and continuously to achieve the company desired
goals.

To reach these goals the company pursued a scientific approach through the development of quality,
occupational Health and safety , Environmental management systems consistent with the requirements of
standards specifications 1SO 9001, ISO 45001, ISO 14001, ISO 22000 in terms of coordinating work, raise
efficiency, the provision of human and technical resources, and training systems necessary to achieve he
development and continuous improvement of the quality performed services.

Etap Linerboard Company implemented integrated management policy in order to deliver following

commitments to:

= Our processes review and continual improvement, in order to increase its effectiveness and efficiency.

= Assure, and control the quality of our company processes, in order to promote the business values such as
quality culture, trust, integrity, respect, communications & follow up, and continually improve the business
processes of Food Safety, Quality, Environment, Health & Safety, Customer Service, and Customer
Complaints Handling.

= Deliver our business commitments through eco-friendly business processes with the minimum
environmental impacts and harmful emissions.

= Deliver our business commitments through safe and healthy business processes that protect the lives of our
valued customers, suppliers, contractors, employees, and visitors with a serious elimination of any
occurrence of Food Saferty, health and safety related risks or hazards.

=  Provides a framework for setting Food Safety, quality, environment, and health and safety objectives

= Adhere to the regulations and the legal requirements of the Environment, and Health& Safety management
systems, which are issued by the relevant government authorities.

= Manage a professional customer service efficiently and to offer fast, error free and modern services to our
customers, in order to delight them.

=  Manage the customers' complaints efficiently and independently, in order to assure its nonoccurrence in
future and to drive the improvement process.

= Assure the suppliers' compliance to the Food Safety, quality, environment, and health& safety regulations
and legislation systems.

= Engage and consult with the concerned parties on health and safety issues and methods to ensure
knowledge, assessment and monitoring of workplace risks.

Additionally, the administrative and supply chain team undertakes to publish the IMS policy through the
available means (Advertisements board or company web site) to all interested parties such as employees,
customers, suppliers, contractors and to review it periodically.

So, Etap Linerboard Company top management asking all employees to apply the company policy and
objectives and put the full customer satisfaction in mind and make every effort to achieve Noon goals and for
continual improvement for the quality, environment, health and safety and food safety systems .
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